.IKOJ1IbLIOBO

3aouHoe 00c/1y:KMBaHHe MOCPEICTBOM Tesle)OHHOI CBSI3H
(ExuHbIi HeHTP 00padoTKH BHI30OBOB)

Tenedonnsle HOMEpa 3a09HOTO OOCITYKHBAHUSI IO BOIPOCAM 3JIEKTPOCHA0KEHHMSI, OCYIIECTBICHHSA
TEXHOJIOTHYECKOTO MIPUCOEINHEHUS], TIEPEAATH ICKTPHUECKON SHEPIHH U OCYIIECTBICHNS KOMMEPIECKOTO YIeTa.

HepequL BOIIPOCOB, IO KOTOPbIM HOTpe6I/ITeJ'H) MOXKET MOJYUYUTH CIIPABOYHYIO I/IH(l)OpMaHI/IIO 1 KOHCYJIbTAllUIO IPpU
06pameHI/m 0 YKa3aHHbIM Teﬂe(l)OHHI)IM HOMEpaM.

CereBas opranumzanus [IAO «Asponopt KomibiioBo» obecreunBaer 00CITyXKHBaHUE
NoTpeOUTENEH ¢ UCTIOIb30BaHNEM TelIe()OHHOM CBSA3H, TOYTOBOM CBSA3U U ceTu MHTEpHeT.

Cereas opranuzanus [IAO «Asponopt KonbiioBo» obecrnieunBaeT npueM u 00paboTKy
Tese(h)OHHBIX 00paIeHNH OTpeOHUTeNel 0 BOIpOcam:
a) Ocyl1iecTBICHUS TEXHOJIOTUYECKOTO MPUCOCTUHEHHUS;
0) Oxazanus yciyr 1o nepeaye JIeKTPUIEeCKOM SHEPTHH;
B) Opranusanuu y4yera 3J1eKTPUYECKON SHEPTUu;
r) Opranmzanuu 0OCITY)KHUBaHUS IMOTPEOUTENICH, MPEIOCTABICHUS KOHTAKTHON WH(MOpMAaIUU
opHUCOB OOCITYyXHBaHHs MOTpEOHTENEH, 3allMCU Ha OYHBIA MpHEM, a TaKXkKe IOJb30BaHUs
MHTEPAKTHBHBIMH CEPBHCAMH O(QHUIIMATFHOTO CaiiTa CETEBOM OpraHu3aluu B ceTu HTepHeT;
n) HecooTBercTBUsS KauecTBa AJIEKTPUYECKOM SHEPrUU TEXHUYECKUM pErJIaMEeHTaM U HHBIM
00s3aTeNbHBIM TPEOOBAHUSAM;
e) IlepepriBOB B mepenade >MEKTPUUECKON SHEPTUU, MPEKPALICHUS WIM OTPaHUYCHUS peKuMa
nepesavn EeKTPUIECKOM SHEPTUn.

3aouHOe OOCIy)XKMBaHHE NOTpPeOUTENeH C MCIOIb30BaHUEM TeIe(OHHOM CBS3M IO
BOIIpOCaM, yKa3aHHbIM B BbllI€yKa3aHHBIX NyHKTax a) — r) [TAO «Asponopr KoibloBo»
OCYILECTBIISIET 4epe3 LEHTPhl 00paboTKU Tesie()OHHBIX BHI30BOB B pabodee BpeMs O(HCOB
o0cmyXuBaHUs OTpeOHuTeINei.

OOciyxuBaHue TMOTpeOUTENEe 1O BONpPOCAaM, YKa3aHHbIM B IYHKTax [J) U €)
OCYIIIECTBIISIETCS B PEXKUME ropsyeil IMHUHU, KPYTJIOCYTOYHO.

CereBas opranmsanmst IIAO  «Asponopr KonbLoBo»  OCYIIECTBISIET 3a04HOE
00cCITy’)KUBaHUE IOTPEOUTENEH C HCII0JIb30BAaHUEM CBOET0 O(pUIIMaNIBHOrO caiita B cetu HTepHeT,
coJiepKaliero HHGOpMaIHIo 0 1eATeTbHOCTH CETEeBOM OpraHU3alHiH.

Howmep Tenedona, mo koropomy 8-800-201-48-37
OCYIIECTBISICTCS] 0OCITY)KUBAHUE IOTPEOUTENCH

Anpec odunmanbHOro caiira http://svx.aero
http://koltsovo.ru
(IP ampec: 5.181.253.175)

DIeKTPOHHBIN apec CEeTEBOM OpraHU3aIuu tso@koltsovo.ru

e-mail

JlomKHOCTHOE TUII0, OTBETCTBEHHOE 32 BbonrenkoB Anaronuii Uropesuy,
o0ciykxuBaHue noTpedureneil cereBoi HayaJIbHUK CITYKObI

OpraHu3alnu AIIEKTPOCBETOTEXHUYECKOTO 00eCIIeUeHUS

IIOJICTOB



http://svx.aero/
http://koltsovo.ru/
mailto:tso@koltsovo.ru

.IKOJIbLOBO

OcHoBHBbIE J1eHCTBHS CeTEBOIl OPraHU3alMu NP OCYLIECTBJIEHUHU
3204HOI0 00CTy:KMBAHUS MOTPedUTe/IeH ¢ HCIO0JIb30BAHNEM Te1e(POHHOI CBA3M

1. llpuem u peructpamuss 00pabOTKa BXOASIIUMX BBI30BOB MOTPEOUTENCH € 3ampocoM
CIpaBOYHONW HH(OpPMALMKU, IO BOMPOCAM TMPEIOCTABICHUS OTBETa MNOTPEOUTENI0 W 3alucCH
notpeOuTesnei Ha npueM B opuc 00CITyKUBaHUS 110 BOIIPOCAM:

—  OcymiecTBIIeHHs TEXHOJIOTUIECKOTO TIPHUCOCTUHECHUS;

— OkazaHus yciyr 1o nepenade 3JIeKTPHICCKO SHEPT Ui,

— OpraHuzanuy ydera 3JeKTPHYSCKON SHEPTUH;

— OOciyxXuBaHUs IOTPEOUTENICH;

— TlomyyeHns: KOHTaKTHOW WH(OPMAIMK CETEBOI OpraHu3anuu, padoTarimux B chepe
SHEPreTUKU Ha TEPPUTOPUH JICSITEIHHOCTH CETEBOM OPTrHAM3AIUH;

2. Ilpuem, peructpanus, oOpaOOTKa BXOISIIMX BBI30BOB MMOTpeOUTENEH MO BOMpocam
KOHCYJIBTAIIMH U MPEJOCTABIICHNUS OTBETA MOTPEOUTEIIO.

3. [lpuem moKazaHwii nPHOOPOB  ydeTa  ANEKTPUYECKOM OSHEPrWM B CIy4YasX,
npeaycMOTpeHHbIX OCHOBHBIMH  TOJOXKEHUSMHU  (YHKIIMOHUPOBAHUS PO3HUYHBIX PBHIHKOB
ANEKTPUYECKON SHEPruM, YTBEPKICHHBIMH IIOCTaHOBJIEHUEM I[IpaBUTENBCTBA POCCHUICKOMN
®enepanuu ot 04 mas 2012r. No442.

4. Tlpuem u perucrpanms, oOpabOTKa BXOISIINX BBI30BOB MOTPEOUTENCH ¢ COOOIIEHUEM O
0e370rOBOPHOM M 0O€3y4eTHOM NOTPEOJICHUU SJICKTPUUECKON HHEPrUH, a TakKe O XHUIICHUU
00BEKTOB AJIEKTPOCETEBOTO X0O3SHUCTBA CETEBOI OpraHU3aIlny.

4.1. Ilpuem, peructpauus, oopaboTka BXOJSIIMX BBI30BOB MOTpedUTENEN ¢ COOOIIEHUEM O
HECOOTBETCTBHM Ka4yeCTBA OJICKTPUYCCKOM OSHEPIUM TEXHUYCCKUM perjaMeHTaM U HHBIM
oOs3aTenbHBIM TpeOoBaHMsM. llepemaya yka3aHHBIX COOOIIEHHWH ONEPAaTUBHOMY IIEPCOHATY
CETEBOM OpraHu3aIuy (P HEOOXOAMMOCTH).

4.2. Ilpuem, peructpanusi, 00paboTKa BXOJAIINX BBI30BOB MOTpeOUTENEH C COOOILIEHUEM O
IpPEKpallleHuN TepeJauyd dJIEKTPUYECKOW DHEpPruu. Iepeada yKa3aHHbIX — COOOLIEHUM
OIepaTUBHOMY MEPCOHAITY CETEBOW OpraHu3aluu (IIpxH HEOOXOJUMOCTH).

5. Ilpuem, perucrpanms, o0paboTKa BXOAALIMX BHI30BOB IOTpPEOUTENEH C 3alpocom
UH(GOPMAIMK O TUIAHUPYEMBIX CPOKaX BOCCTAHOBJICHHS MEpeNavd dJIEKTPHUECKOH SHEpPTruu, Mo
BOIIPOCaM  O0ECHEUeHHs] COOTBETCTBHMSI KadyecTBa HICKTPHUUECKONW HSHEPIUM TEXHUYECKUM
periaMeHTam U MHBIM 00s13aTeNIbHBIM TPEOOBAHUSIM.

6. OCYH_IGCTBHCHI/IG HUCXOAIINX BbI3OBOB JI YBCAOMIICHHUA HOTpG6PITCJ'I€I>i 00 aBapHﬁHBIX
CUTyallUAX B JJICKTPUYCCKHUX CCTAX, PEMOHTHBLIX H HpO(i)I/IJ'IaKTI/I‘IeCKI/IX pa60Tax B HOPAAKE U
CPOKH, YCTAHOBJICHHBIC JOI'OBOPOM Ha YCJIYI'H 11O IIEpEaavYe BHCKTqueCKOﬁ OHEpPruu.

7. OCYH_IGCTBHGHI/IG HUCXOAIINX  BBI3OBOB  JIsI  YBCAOMIICHHUSA HOTpe6I/ITeJ'IeI71 npu
OCYIICCTBJICHHUU TCXHOJOTHYCCKOTO MPUCOCINHCHUS, OKa3aHW YCIIYT 110 epeaavuc BJIGKTpH‘IGCKOfI
SHCPIuu U Mpu OCYHMCCTBIICHUH KOMMEPUYCCKOT'O yUCTa SHCKTPHHCCKOﬁ OHCPruu.

8. Ocy1iecTBlieHHE HWCXOMSIIMX BBI30BOB Ul OTBETAa MOTPEOUTENsIM Ha OOpaIleHUs, Ha
KOTOpPBIC HE OBIJI0O BO3MOYXHOCTH npe€aoCTaBUTh OTBET HCIOCPCACTBCHHO IIPU IOCTYIICHUU
oOpaleHus.

9. Ilpuem, peructpamysi, oOpabOTKa BXOAAIIMX BBI30OBOB MOTpeOHTENEH, CONIEpKALIMX
*aioOy, ¥ peI0CTaBJIeHUEe OTBETa MOTPEOUTEITIO.

10.MudopmanonHOE B3aMMOJECHCTBHE C ONEPATUBHBIM MEPCOHAIOM CETEBO OpraHU3aluH
IIPU MOCTYIUIEHUU OOpallleHHi 10 BOIIPOCaM HECOOTBETCTBUS KauecTBa AJIEKTPUUECKON SHEPTUH
TEXHUUYECKHM pEerjaMeHTaM U MHBIM 00s3aTelbHBIM TpeOOBAaHUSAM, MEPEPHIBOB, MPEKPAILCHUAX
AIIEKTPOIHEPTUH.



KOJ1bLLOBO

11 HpOBe;[eHI/Ie IEJICBBIX OMPOCOB, AHKETUPOBAHUS TOTpeOMTENeH A OLEHKH KayecTBa
OKa3bIBAEMBIX YCIIYT ¥ 00CITyKUBaHMUS.

OcHOBHbBIE JeiCTBHSI CeTeBOIi OPraHU3auiy NP OCYIECTBIEHU U

3a04YHOT0 06CJ’[y)KI/IBaHI/Iﬂ l'l()TpeﬁHTeJ'[eifI C UCITOJIB30BAHUEM CCTH I/IHTepHeT

OCHOBHBIE HeﬁCTBHﬂ CETEBOM OpraHusanu npu OCymieCTBICHUN

Ne . WHuTepakTUBHBII Cpok
320YHOT0 O0CITY’)KUBAaHUS IIOTPEOUTEIIEH C UCTIONB30BAaHUEM CETH
il CepBUC HCIIOJTHEHUS
Huteprer
1. [Ipuem oOpatennii moTpedUTeENei ¢ 3aPOCOM CIIPaBOYHOM
nH(opManuK Yepe3 HHTEPAKTHUBHBIE 3JIEKTPOHHBIE (GOpMBI,
Mpe/IoCTaBlICHNE OTBETA MOTPEOUTEIIO U 3aMUCh NOTpeduTenen
Ha IpreM B 0(uc 00CTyKIBAaHHUS IO BOIIPOCAM: B Teuenue 15
11 WurepHeT-npremHas, .
1. | OcymecTBneHNs TEXHOJIOTHIECKOT0 IPUCOCTMHEHUS . IHel co JHA
> JWYHBIA KaOuHeT
1.2. | Oka3zaHus ycIIyr 1o nepenade 3JIeKTPHYECKON SHEPIHU - OTHpaBJICHHS
13. | Opranmzanuu yd4era 3JeKTPUUECKOH SHEPrHH p oOpareHns
1.4. | O6cnykuBaHusi moTpeduTenei
1.5. | KoHTakTHOW HH()OPMAIIMU CETEBOW OPraHU3aIlUK 1 OPraHU3alnH,
paboTaromux B chepe IHePTeTHKI
2. IIpuem oOpamenuit moTpeduTeneii Mo BonpocaM KOHCYIbTAIUN WnTepHeT-npueMHas, B teuenue 15
Yyepe3 HHTEPaKTHUBHBIC 3JICKTPOHHBIE ()OPMBI M IIPEIOCTaBICHNE JWYIHBIA KaOMHET JIHEH co JHA
OTBETa MOTPEOUTEITIO MOTPEOUTEIS OTHPaBIICHHS
oOpameHus
3. [Ipuem xano6 moTpeOuTemne Yepe3 HHTEPaKTHBHBIC B teuenue 30
WuTtepHeT-IpreMHas, .
3JIEKTPOHHBIE (JOPMBI U TIPEJOCTABICHHE OTBETA MMOTPEOUTEITIO M JIHEH co JHA
JINYHBINA KaOUHET
OTIIPaBJICHUSA
NOTpeOuTEIS
oOpareHus
4, [Tpuem 3asBKY /3asiBJICHHS Ha OKa3aHHE YCIIyT yepe3 B teuenne 1 qus
MHTEPAKTHBHBIE JJIEKTPOHHBIE (POPMBI, B TOM YHCIIE: co JHA
4.1. | 3asgBKM Ha TEXHOJIOTHYECKOE MIPUCOSTUHEHHE K DJICKTPHIECKUM OTIIPABJICHUSA
ceTsM oOpaieHus B
4.2. | 3asgBKH 0 HEOOXOAUMOCTHU CHATHS TIOKA3aHUH CYNIECTBYIOIIETO T 4 ka6 ciry4dae
npy[6opa ydera MHHbIH 6 abHHeT KOMINJICKTHOCTH
MOTpeOUTENS
4.3. | 3asiBKH Ha OCYIIECTBICHHE JOIYCKa B KCIUTyaTaIlMIO PHOOpa p JIOKyMEHTOB 1
y4JeTa IIOJHOTBI
4.4. | BasBneHue Ha 000PYJAOBAHUE TOYKH MTOCTABKU NMPHUOOPAMH yueTa CBEJICHUH B
4.5. | 3asiBKHM Ha yCTAHOBKY, 3aMeHY U (MJIN) IKCIUTyaTaluio PHOOPOB 3asBKe/
yuera 3agBIICHUU
5. [Ipuem "yepe3 nHTEpaKTUBHBIE 3IEKTPOHHBIE (popMbl coobuieHnit | MuaTepHeT-npuemuas, | B Teuenue 1 gus
0 6e310TOBOPHOM (0€3ydIEeTHOM ) TOTPEOICHIH DIIEKTPHICCKON JIMYHBIA KaOWHET CO JHA
9HEPTUH, XUIIEHUH 00BEKTOB AIIEKTPOCETEBOTO X035HCTBA MOTpeOUTEIS OTIpaBIICHUS
oOpamieHns
6. [Iprem nokaszanuii mprOOPOB yUeTa HNMEKTPHICCKON SHEPTUI B teuenue 1 nus
JInyHeIit KaOMHET CO JHSA
MOTpeOuTEIS OTHpaBJICHHS
obparieHus
7. [TpenocraBnenne HHPOPMAIIMHU O CTaTyce 3assBKH Ha OKa3aHHe B Teuenne 1 qus
yciyr (mporiecca), J0roBopa OKa3aHus yCIIyT JInanblil KabuHeT CO JTHS
MOTpeOUTENS OTIIPaBIICHUS
obOparnieHus
8. IIpenocraBnenne nHpOpMaLUU O CTATYCE PACCMOTPEHUS B teuenne 1 qas
06p ;1 €HMUsI, COJIE mg) I;ro Ijlcano6 e P Hutepuer-npuemHas, cO JHA g
pat » conepart y JMYHBIA KaOuHeT A
OTHPaBJICHHS
noTpeOUTENI
oOpameHus
9. IIpenocraBneHue 3NEKTPOHHBIX KOMUH JOKYMEHTOB B teuenue 15
Jln4Hb1ii KabuHeT JIHEH co qHsA
MOTpeOUTEIS OTHpaBJICHUS
oOpamieHus
10. | Brimaya MHAWBHIYaJIbHOTO JOTHHA U MAPOJIS TS OCTYyIA B WnrepHer-npuemHas | B teuenue 1 nus

JIUYHBIN KaOWHET MoTpeouTens

CO aHA




1KOJ1bLIOBO

AR
3aI0JTHCHHUS
PErucTpaioHHO
i popmbl
11. | YnaneHHBIH 1OCTYH K MOKa3aHHUSAM IIPHOOpa ydeTa Mo TOUYKaM TIyanbtii KaGHHET ITpu 3ampoce
JNEKTPOIHEPTUH OTPEOUTEINS, CTATUCTHKE OTpeOIeHus (pu
HaJIMYMH CHCTEMBI y4eTa C YAaICHHbIM COOPOM JTaHHBIX) noTpeouTeLs
12. | IIpenocraBiieHre CYETOB HA OILIATY YCIYT MO TEXHOJIOTHYECKOMY B Teuenue 15
MPUCOETUHEHHIO JlnyHelii KaOuHeT JIHEH co JHs
(.12 B pea. [Ipukaza Munsnepro Poccun ot 06.04.2015 Ne217 MOTpPeOUTENS OTIpaBJICHUS
oOpamieHns
13. | IlpoBeneHue HENEBBIX ONPOCOB, AHKETUPOBAHUS TOTpeOUTEICH WnrepHer-npuemHas, | Ha noctosHHO#
JUISL OLICHKM Ka4eCTBA OKA3bIBAEMBIX YCIIYT W 0OCITYKNBaHHSA JTWIHBIA KaOUHET OCHOBE
MOTPEeOUTENS
14.1 | TlpenocraBneHne HHPOPMAIMU O IPUIMHAX U CPOKAX IIAHOBBIX B Teuenue 1aus
(BHETIJIAHOBBIX) OTPAaHUYEHUAX PEKUMA TOTPEOICHHS JlrranHbIit KabuHeT
3IEKTPHUECKON YHEPTUH (MOITHOCTH) TIOTPEOUTEINEH, a TaKKe O MOTPEeOUTENS
JlaTe ¥ BPEMEHHU BOCCTAHOBIICHHUS SIEKTPOCHA0KEHUS
14.2 | TlpepocraBneHue HHPOPMAIMK O IPUIUHAX HECOOIIOICHHS B teuenue 15

TpeOoBaHUil K NapaMeTpaM KauecTBa 3JIEKTPUIECKON SHEPTHH, O
MEpOIIPUATUAX ¥ PadOTax, HEOOXOAUMBIX JUIs 00eCICYSHUS
COOTBETCTBHS Ka4eCTBa 3JICKTPUUECKON SHEPTHU TPEOOBAHUAM
3aKOHO/aTEIbCTBA

JIHEH co AHS
OTIIPABJICHHUS
obpamenus. Eciu
U3JI0KCHHBIC
(axTel TpeOyIOT
aHamu3a
MaTepualoB, TO
CpoK
MPE0CTaBICHHS
OTBETa MOXKET
OBITH TPOJIJICH 10
30 nueii

C yBaxkenueMm, ITAO «Asponopt KonbrioBo»!




